Family Assistance Centers


 Family Assistance Center (FAC) Purpose
• Information and Referral
• Information and assistance for ID Cards/DEERS
• Assistance and information on TRICARE issues
• Referral conduit for financial assistance both
  local, state, and federal
• Legal information and assistance
• Social and emotional support and information 

The South Dakota National Guard Family Program Office has established regional Family Assistance Centers (FACs) to support Guard families specifically during times of deployment and separation. The centers are available to support deployed Guard/Reserve and active component family members. Family Assistance Centers serve as the point of contact for help with any type of problem you or your family may have. Trained family program staff is available to assist you in solving your problems or direct you to the appropriate program or agency. 

The FACs can provide: 
• Financial Emergency Assistance 
• Information, Referral and Follow Up 
• Identification Cards and DEERS Enrollment Information 
• Chaplain Assistance 
• Medical Referrals 
• Legal Assistance 
• Social Services 
• Family Readiness Groups 

The following sites are currently operational: 
Michele Anderson



Kim Chase
2823 West Main Street


300 5th Street South

Rapid City, SD  57702


Brookings, SD  57006

1-800-658-3930 1-800-###-####

Cell:  605-381-2859



Cell:  605-415-1705

michele.anderson@us.army.mil

kimberly.chase@us.army.mil
